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WEDNESDAY: 6 April 2022, Morning paper. Time Allowed: 3 hours.

Answer ALL questions. Marks allocated to each question are shown at the end of the question. Do NOT write anything
on this paper.

SECTION A

QUESTION ONE

(a) List FIVE documents that can be used to receive materials in a store. (5 marks)

(b) Highlight FIVE benefits of cross-functional teams in warehousing and distribution. (5 marks)
(Total;: 10 marks)

QUESTION TWO

(a) Outline FOUR measures a store-keeper may put in place to maintain hygiene in a warehouse. (4 marks)

(b) Identify THREE challenges of implementing computerised stock records in a warehouse. (6 marks)
(Total;: 10 marks)

QUESTION THREE

(a) Describe FIVE causes of stock obsolescence in a warehouse. (5 marks)

(b) Highlight FIVE circumstances that may lead to reverse logistics. (5 marks)
(Total: 10 marks)

QUESTION FOUR

(a) Outline FIVE factors that may affect demand forecasting in an organisation, (5 marks)

(b) Describe FIVE ways of handling hazardous goods before and during transportation. (5 marks)
(Total: 10 marks)

SECTION B
QUESTION FIVE
(@) Analyse FIVE information and communication technology tools that can be used to control inventory in an
organisation. (10 marks)

(b) Examine FIVE value adding services that may be offered to products in warehouses. (10 marks)
(Total: 20 marks)

QUESTION SIX

(a) Identify FIVE factors that should be considered when designing a warehouse. (10 marks)

b) Explain FIVE causes of discrepancies that may arise from stock taking exercise in stores. (10 marks)
(Total: 20 marks)

QUESTION SEVEN

(@) Assess FIVE factors that may affect development of inventory holding policies in an organisation. (10 marks)

) Evaluate FIVE legal requirements that distribution managers should adhere to while transporting goods.(10 marks)
(Total: 20 marks)
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